Concierge-Level Home Care Since 2001

The Importance of Choosing Accredited Home Care

Few are aware that Massachusetts has no license requirement for private home care.
Anyone with a business permit in the Commonwealth can market a company as a home
care agency. To be accredited by the Home Care Alliance of Massachusetts, agencies must
prove they meet or exceed its quality standards.

An Alliance Accredited Agency:

* Directly employs and pays its staff

* Ensures that caregivers are specifically trained in all job functions they perform

* Conducts extensive background checks—including criminal history
checks—on all employees upon hire

e Is available 24/7 in case of emergency

* Provides clients with written service agreements and privacy policies

* Maintains general and professional liability insurance, as well as workers’ compensation
to industry-standard levels

* Has procedures—provided to all clients—to respond to complaints and allegations

* Follows all applicable federal, state, and local laws and regulations

Don’t compromise on safety or peace of mind:

Choose an agency that takes its responsibilities seriously and has the resources

and expertise your loved ones need and deserve.
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